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CCTV and Ring Camera Policy
This policy explains how we use CCTV and Ring camera equipment on site. The cameras are used for the safety and security of children, families, staff, visitors, and the premises. CCTV and Ring camera footage will only be used for legitimate safety, safeguarding, security, and crime prevention purposes.
Purpose of CCTV and Ring Cameras
We use Ring camera equipment and CCTV-style recording to help maintain a safe environment on site. The cameras support safeguarding arrangements, help monitor access to the premises, deter and detect crime or antisocial behaviour, assist with the investigation of incidents, and provide evidence where necessary to protect children, adults, staff, visitors, and property.
Recording of Children
Children may be recorded by the cameras when they are on site. Recordings are made for safety, safeguarding, security, and incident-management purposes only. Footage of children will not be used for marketing, publicity, social media, or any unrelated purpose. Access to recordings involving children will be restricted and handled with particular care because children’s personal data requires appropriate protection under UK data protection law.
Parental Consent and Notification
Parents and carers are informed that cameras are in use when they first decide to attend the site. By choosing to attend the site, parents and carers give consent for CCTV and Ring camera recording to be used for site safety and safeguarding purposes. This means parents and carers acknowledge that cameras may record images or video of children, families, staff, visitors, and the premises for the purposes set out in this policy.
Legal Basis and Relevant Legislation
We will operate camera recording in accordance with applicable UK legislation and guidance, including the UK General Data Protection Regulation, the Data Protection Act 2018, the Human Rights Act 1998, and relevant guidance from the Information Commissioner’s Office on CCTV and video surveillance. CCTV and video surveillance should be lawful, fair, transparent, necessary, proportionate, and limited to the purposes for which it is used.
The lawful basis for processing camera footage will normally be our legitimate interests in keeping the site safe, supporting safeguarding, protecting property, preventing or detecting crime, and assisting with incident management. Where safeguarding obligations or legal duties apply, footage may also be processed where necessary to comply with those obligations.
As part of our responsibilities as an organisation registered with the Information Commissioner’s Office (ICO), we recognise our duty to handle personal data, including CCTV and Ring camera images or videos, lawfully, securely, fairly, and transparently. This includes ensuring that recordings are used only for the purposes stated in this policy, access is restricted, and footage is retained only for as long as necessary.
Access to Footage
Access to recorded images or videos will be limited to authorised persons only. Parents and carers cannot request to view CCTV or Ring camera footage. Footage will only be viewed or displayed when there is a clear and lawful reason to do so, such as a safeguarding concern, safety incident, security matter, complaint, or request from a lawful authority. Footage may only be shown to the Designated Safeguarding Lead, deputy DSLs or safeguarding leaders, and lawful authorities such as the police, where this is necessary and appropriate. Footage will be kept confidential and will not be shared with unauthorised individuals.
Requests from the Police or Other Authorities
If images or video footage are requested by the police, or another lawful authority, we will provide the requested footage where it is lawful, necessary, and appropriate to do so. This may include situations involving safeguarding concerns, crime prevention, investigation of an incident, protection of children or adults, or the safety and security of the site. A record should be kept of what was shared, with whom, the date of the request, and the reason for disclosure.
Retention and Security
Recorded footage will only be kept for as long as necessary for the purposes set out in this policy. Where footage is needed for an investigation, safeguarding matter, police request, insurance matter, complaint, or legal reason, it may be kept for longer while the matter is ongoing. Recordings will be stored securely and protected from unauthorised access, loss, misuse, or disclosure.
Data Retention Period
CCTV and Ring camera footage will usually be retained for up to 30 days, unless it is needed for a specific safeguarding, safety, security, police, insurance, complaint, or legal purpose. After this period, footage will be deleted or automatically overwritten where it is no longer required. Any footage retained for longer than 30 days must have a clear and documented reason, and will only be kept for as long as necessary for that purpose.
Signage and Transparency
Where appropriate, clear information will be made available to staff, parents, carers, visitors, and others attending the site to explain that cameras are in use and why recordings are made. This helps ensure that the use of cameras is open and transparent.
Staff Training
All relevant staff will be made aware of this policy and their responsibilities when handling CCTV and Ring camera footage. Staff will receive appropriate guidance or training on the lawful and safe use of camera recordings, confidentiality, safeguarding responsibilities, data protection requirements, and the importance of only accessing or sharing footage when authorised to do so. Any concerns, incidents, or requests relating to footage must be referred to the Designated Safeguarding Lead, deputy DSLs or safeguarding leaders, or the CEO. 
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